A. Delete all Jrnl files from C drive and computer
B. Delete internet cache and cookies
C. Empty Recycle Bin

Follow the directions below:

D. Create a new file on your C drive and name it OPR Files
E. Save new files in new folder

Follow the screenshots below. For step 6 click on your Windows menu and type in File Explorer Options (or Folder Options depending on the version
of windows installed) in the search area.
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() Dont show hidden files, folders, or drives
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Excel Options

Trust Center

General

Formulas

Proofing

Save

Language

Advanced
Customize Ribbon
Quick Access Toolbar
Add-Ins

Trust Center

Trusted Publishers
Trusted Locations
Trusted Documents
Trusted App Catalogs
Add-ins

Macro Settings
Protected View
Message Bar
External Content
File Block Settings

Privacy Options

ActiveX Settings for all Office Applications

() Disable all controls without notification

) Prompt me before enabling Unsafe for Initialization (UFl) contrels with additional restrictions and Safe for
Initialization (SFI) controls with minimal restrictions

(O Prompt me before enabling all controls with minimal restrictions

(® Enable all controls without restrictions and without prempting (not recommended; potentially dangerous
controls can run)

[ safe mode (helps limit the control's access to your computer)

Follow the path in the red boxes and ensure the
above looks as it appears here.
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Excel Options

Trust Center

General

Formulas

Proofing

Save

Language
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Add-Ins

m

Trusted Publishers
Trusted Locations
Trusted Documents
Trusted App Catalogs
Add-ins

ActiveX Settings

Macro Settings

() Disable all macros without netification
(") Disable all macros with notification

i) Disable all macros except digitally signed macros

I ® Enable all macros (not recommended: potentially dangerous code can run) I

Developer Macro Settings

Protected View
Message Bar
External Content
File Block Settings

Privacy Options

[ Trust access to the VBA project object model

Follow the path in the red boxes and ensure the
above locks as it appears here.
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