














Commission for Deaf and Hard-of-Hearing State of New Mexico

BU PCode Department S-8 Financial Summary Run Date: 9/5/24
60400 0000 0000000000 (Dollars in Thousands) Run Time: 8:27:26 AM

EXPENSE

200 Personal Services and Employee Benefits 1,613.4 1,174.0 1,452.3 1,457.3 1,453.8 0.0 1,453.8

300 Contractual services 1,229.3 870.8 1,427.3 0.0 1,627.3 0.0 1,627.3

400 Other 282.1 224.6 282.1 0.0 282.1 0.0 282.1

EXPENDITURES 3,124.8 2,269.3 3,161.7 1,457.27 3,363.2 0.0 3,363.2

500 Other financing uses 116.5 116.5 116.5 0.0 116.5 0.0 116.5

OTHER FINANCING USES 116.5 116.5 116.5 0 116.5 0.0 116.5

EXPENSE 3,241.3 2,385.8 3,278.2 1,457.27 3,479.7 0.0 3,479.7

FTE POSITIONS

810 Permanent 16.00 16.00 16.00 16.00 16.00 0.00 16.00

FTEs 16.00 16.00 16.00 16.00 16.00 0.00 16.00

FTE POSITIONS 16.00 16.00 16.00 16.00 16.00 0.00 16.00

2023-24 2023-24 2024-25 2025-26 -------- FY 2026 Agency Request --------
Opbud Actuals Opbud PCF Proj Base Expansion Total

REVENUE

111 General Fund Transfers 1,651.7 3,252.4 1,671.4 0.0 2,037.1 0.0 2,037.1

112 Other Transfers 1,589.6 25.5 1,204.8 0.0 1,042.6 0.0 1,042.6

130 Other Revenues 0.0 2,077.6 0.0 0.0 0.0 0.0 0.0

150 Fund Balance 0.0 0.0 402.0 0.0 400.0 0.0 400.0

REVENUE, TRANSFERS 3,241.3 5,355.5 3,278.2 0 3,479.7 0.0 3,479.7

REVENUE 3,241.3 5,355.5 3,278.2 0 3,479.7 0.0 3,479.7
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Deaf and Hard-of-Hearing State of New Mexico

BU PCode Department S-8 Financial Summary Run Date: 9/5/24
60400 P693 000000 (Dollars in Thousands) Run Time: 8:27:26 AM

2023-24 2023-24 2024-25 2025-26 -------- FY 2026 Agency Request --------
Opbud Actuals Opbud PCF Proj Base Expansion Total

REVENUE

111 General Fund Transfers 1,651.7 3,252.4 1,671.4 0.0 2,037.1 0.0 2,037.1

112 Other Transfers 1,589.6 25.5 1,204.8 0.0 1,042.6 0.0 1,042.6

130 Other Revenues 0.0 2,077.6 0.0 0.0 0.0 0.0 0.0

150 Fund Balance 0.0 0.0 402.0 0.0 400.0 0.0 400.0

REVENUE, TRANSFERS 3,241.3 5,355.5 3,278.2 0.0 3,479.7 0.0 3,479.7

REVENUE 3,241.3 5,355.5 3,278.2 0.0 3,479.7 0.0 3,479.7

FTE POSITIONS

810 Permanent 16.00 16.00 16.00 16.00 16.00 0.00 16.00

FTEs 16.00 16.00 16.00 16.00 16.00 0.00 16.00

FTE POSITIONS 16.00 16.00 16.00 16.00 16.00 0.00 16.00

EXPENSE

200 Personal Services and Employee Benefits 1,613.4 1,174.0 1,452.3 1,457.3 1,453.8 0.0 1,453.8

300 Contractual services 1,229.3 870.8 1,427.3 0.0 1,627.3 0.0 1,627.3

400 Other 282.1 224.6 282.1 0.0 282.1 0.0 282.1

EXPENDITURES 3,124.8 2,269.3 3,161.7 1,457.27 3,363.2 0.0 3,363.2

500 Other financing uses 116.5 116.5 116.5 0.0 116.5 0.0 116.5

OTHER FINANCING USES 116.5 116.5 116.5 0 116.5 0.0 116.5

EXPENSE 3,241.3 2,385.8 3,278.2 1,457.27 3,479.7 0.0 3,479.7
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REV EXP COMPARISON Run Date: 9/5/2
(Dollars in Thousands) Run Time: 8:27:

60400 - Commission for Deaf and Hard-of-Hearing Persons

General
Fund

Other
Funds

Other
Transfers

Federal
Funds Total

SOURCES 2,037.1 400.0 1,042.6 0.0 3,479.7

Personal
Services and
Employee
Benefits

827.6 0.0 626.2 0.0 1,453.8

Contractual
services

1,009.5 400.0 217.8 0.0 1,627.3

Other 200.0 0.0 82.1 0.0 282.1

Other financing
uses

0.0 0.0 116.5 0.0 116.5

USES Total: 2,037.1 400.0 1,042.6 0.0 3,479.7

Net: 0.0 0.0 0.0 0.0 0.0
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REV EXP COMPARISON Run Date: 9/5/2
(Dollars in Thousands) Run Time: 8:27:

60400 - Commission for Deaf and Hard-of-Hearing Persons
P693 - Deaf and Hard-of-Hearing

General
Fund

Other
Funds

Other
Transfers

Federal
Funds Total

SOURCES Totals: 2,037.1 400.0 1,042.6 0.0 3,479.7

Personal
Services and
Employee
Benefits

827.6 0.0 626.2 0.0 1,453.8

Contractual
services

1,009.5 400.0 217.8 0.0 1,627.3

Other 200.0 0.0 82.1 0.0 282.1

Other financing
uses

0.0 0.0 116.5 0.0 116.5

USES Total: 2,037.1 400.0 1,042.6 0.0 3,479.7

Net: 0.0 0.0 0.0 0.0 0.0

Thursday, September 5, 2024 Page 1 of 1



Commission for Deaf and Hard-of-Hearing State of New Mexico

BU PCode Department S-9 Account Code Revenue/Expenditure Summary Run Date: 9/5/24
60400 0000 0000000000 (Dollars in Thousands) Run Time: 8:27:57 AM

2023-24 2023-24 2024-25 2025-26 -------- FY 2026 Agency Request --------
Opbud Actuals Opbud PCF Proj Base Expansion Total

499105 General Fd. Appropriation 1,651.7 3,252.4 1,671.4 0.0 2,037.1 0.0 2,037.1

111 General Fund Transfers 1,651.7 3,252.4 1,671.4 0.0 2,037.1 0.0 2,037.1

499605 Intra-State Wts-Other 1,589.6 0.0 1,187.6 0.0 1,042.6 0.0 1,042.6

499905 Other Financing Sources 0.0 25.5 17.2 0.0 0.0 0.0 0.0

112 Other Transfers 1,589.6 25.5 1,204.8 0.0 1,042.6 0.0 1,042.6

408801 Telecommunications Relay Tax 0.0 2,077.6 0.0 0.0 0.0 0.0 0.0

130 Other Revenues 0.0 2,077.6 0.0 0.0 0.0 0.0 0.0

328900 Unassigned FB - Gov 0.0 0.0 402.0 0.0 400.0 0.0 400.0

150 Fund Balance 0.0 0.0 402.0 0.0 400.0 0.0 400.0

TOTAL REVENUE 3,241.3 5,355.5 3,278.2 0 3,479.7 0.0 3,479.7

520100 Exempt Perm Positions P/T&F/T 107.3 107.2 110.9 111.4 111.4 0.0 111.4

520300 Classified Perm Positions F/T 1,049.5 733.4 858.8 950.1 950.1 0.0 950.1

520700 Overtime & Other Premium Pay 0.0 0.0 0.0 0.0 0.0 0.0 0.0

520800 Annl & Comp Paid At Separation 0.0 8.0 0.0 0.0 0.0 0.0 0.0

521100 Group Insurance Premium 139.1 80.5 188.5 95.9 95.9 0.0 95.9

521200 Retirement Contributions 216.3 161.7 193.1 212.4 202.1 0.0 202.1

521300 F I C A 73.1 61.6 73.1 65.1 65.1 0.0 65.1

521400 Workers' Comp Assessment Fee 0.1 2.6 0.1 0.0 0.2 0.0 0.2

521410 GSD Work Comp Insur Premium 2.3 0.0 2.3 0.0 3.3 0.0 3.3

521600 Employee Liability Ins Premium 2.3 2.2 2.1 0.0 3.3 0.0 3.3

521700 RHC Act Contributions 23.4 16.8 23.4 22.4 22.4 0.0 22.4

200 Personal Services and Employee Bene 1,613.4 1,174.0 1,452.3 1,457.3 1,453.8 0.0 1,453.8

535300 Other Services 1,215.9 857.9 1,412.4 0.0 1,611.9 0.0 1,611.9

535400 Audit Services 10.4 9.9 11.1 0.0 11.6 0.0 11.6

535600 IT Services 3.0 3.0 3.8 0.0 3.8 0.0 3.8

300 Contractual services 1,229.3 870.8 1,427.3 0.0 1,627.3 0.0 1,627.3

542100 Employee I/S Mileage & Fares 1.2 0.1 1.5 0.0 2.7 0.0 2.7

542200 Employee I/S Meals & Lodging 1.5 0.0 2.5 0.0 5.0 0.0 5.0

542300 Brd & Comm Mbr Meals & Lodging 5.0 0.4 5.0 0.0 3.6 0.0 3.6

542310 Brd & Comm Mbr Mileage & Fares 0.0 0.1 0.0 0.0 0.0 0.0 0.0

542500 Transp - Fuel & Oil 6.5 1.0 7.0 0.0 7.0 0.0 7.0

542800 State Transp Pool Charges 16.9 16.9 17.4 0.0 19.4 0.0 19.4

543300 Maint - Buildings & Structures 0.0 0.5 0.0 0.0 0.0 0.0 0.0
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Commission for Deaf and Hard-of-Hearing State of New Mexico

BU PCode Department S-9 Account Code Revenue/Expenditure Summary Run Date: 9/5/24
60400 0000 0000000000 (Dollars in Thousands) Run Time: 8:27:57 AM

2023-24 2023-24 2024-25 2025-26 -------- FY 2026 Agency Request --------
Opbud Actuals Opbud PCF Proj Base Expansion Total

543400 Maint - Property Insurance 0.1 0.0 0.1 0.0 0.1 0.0 0.1

543830 IT HW/SW Agreements 0.0 1.5 0.0 0.0 0.0 0.0 0.0

544000 Supply Inventory IT 9.5 7.7 8.1 0.0 7.0 0.0 7.0

544100 Supplies-Office Supplies 8.8 1.1 6.0 0.0 6.0 0.0 6.0

544900 Supplies-Inventory Exempt 0.0 0.4 0.0 0.0 0.0 0.0 0.0

545609 Report/Record Inter St Agency 5.0 0.0 5.0 0.0 3.0 0.0 3.0

545700 ISD Services 11.1 12.5 10.8 0.0 14.2 0.0 14.2

545710 DOIT HCM Assessment Fees 5.2 5.2 5.8 0.0 5.8 0.0 5.8

545900 Printing & Photo Services 0.0 0.7 0.0 0.0 0.0 0.0 0.0

546100 Postage & Mail Services 3.0 1.0 2.5 0.0 1.0 0.0 1.0

546400 Rent Of Land & Buildings 136.7 132.9 136.7 0.0 138.5 0.0 138.5

546500 Rent Of Equipment 7.0 4.5 7.5 0.0 7.5 0.0 7.5

546600 Communications 4.0 4.0 4.0 0.0 4.0 0.0 4.0

546610 DOIT Telecommunications 23.6 26.8 22.6 0.0 26.6 0.0 26.6

546700 Subscriptions/Dues/License Fee 5.2 1.2 3.1 0.0 2.2 0.0 2.2

546800 Employee Training & Education 9.0 1.3 9.0 0.0 6.9 0.0 6.9

547900 Miscellaneous Expense 0.0 0.8 0.0 0.0 0.0 0.0 0.0

549600 Employee O/S Mileage & Fares 9.8 0.9 10.0 0.0 9.6 0.0 9.6

549700 Employee O/S Meals & Lodging 13.0 2.9 17.5 0.0 12.0 0.0 12.0

400 Other 282.1 224.6 282.1 0.0 282.1 0.0 282.1

555100 Other Financing Uses 116.5 116.5 116.5 0.0 116.5 0.0 116.5

500 Other financing uses 116.5 116.5 116.5 0.0 116.5 0.0 116.5

TOTAL EXPENSE 3,241.3 2,385.8 3,278.2 1,457.27 3,479.7 0.0 3,479.7

810 Permanent 16.00 16.00 16.00 16.00 16.00 0.00 16.00

810 Permanent 16.00 16.00 16.00 16.00 16.00 0.00 16.00

TOTAL FTE POSITIONS 16.00 16.00 16.00 16.00 16.00 0.00 16.00
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Deaf and Hard-of-Hearing State of New Mexico
BU PCode Department S-9 Account Code Revenue/Expenditure Summary Run Date: 9/5/24
60400 P693 000000 (Dollars in Thousands) Run Time: 8:27:57 AM

2023-24 2023-24 2024-25 2025-26 -------- FY 2026 Agency Request --------
Opbud Actuals Opbud PCF Proj Base Expansion Total

499105 General Fd. Appropriation 1,651.7 3,252.4 1,671.4 0.0 2,037.1 0.0 2,037.1

111 General Fund Transfers 1,651.7 3,252.4 1,671.4 0.0 2,037.1 0.0 2,037.1

499605 Intra-State Wts-Other 1,589.6 0.0 1,187.6 0.0 1,042.6 0.0 1,042.6

499905 Other Financing Sources 0.0 25.5 17.2 0.0 0.0 0.0 0.0

112 Other Transfers 1,589.6 25.5 1,204.8 0.0 1,042.6 0.0 1,042.6

408801 Telecommunications Relay Tax 0.0 2,077.6 0.0 0.0 0.0 0.0 0.0

130 Other Revenues 0.0 2,077.6 0.0 0.0 0.0 0.0 0.0

328900 Unassigned FB - Gov 0.0 0.0 402.0 0.0 400.0 0.0 400.0

150 Fund Balance 0.0 0.0 402.0 0.0 400.0 0.0 400.0

TOTAL REVENUE 3,241.3 5,355.5 3,278.2 0.0 3,479.7 0.0 3,479.7

520100 Exempt Perm Positions P/T&F/T 107.3 107.2 110.9 111.4 111.4 0.0 111.4

520300 Classified Perm Positions F/T 1,049.5 733.4 858.8 950.1 950.1 0.0 950.1

520700 Overtime & Other Premium Pay 0.0 0.0 0.0 0.0 0.0 0.0 0.0

520800 Annl & Comp Paid At Separation 0.0 8.0 0.0 0.0 0.0 0.0 0.0

521100 Group Insurance Premium 139.1 80.5 188.5 95.9 95.9 0.0 95.9

521200 Retirement Contributions 216.3 161.7 193.1 212.4 202.1 0.0 202.1

521300 F I C A 73.1 61.6 73.1 65.1 65.1 0.0 65.1

521400 Workers' Comp Assessment Fee 0.1 2.6 0.1 0.0 0.2 0.0 0.2

521410 GSD Work Comp Insur Premium 2.3 0.0 2.3 0.0 3.3 0.0 3.3

521600 Employee Liability Ins Premium 2.3 2.2 2.1 0.0 3.3 0.0 3.3

521700 RHC Act Contributions 23.4 16.8 23.4 22.4 22.4 0.0 22.4

200 Personal Services and Employee Bene 1,613.4 1,174.0 1,452.3 1,457.3 1,453.8 0.0 1,453.8

535300 Other Services 1,215.9 857.9 1,412.4 0.0 1,611.9 0.0 1,611.9

535400 Audit Services 10.4 9.9 11.1 0.0 11.6 0.0 11.6

535600 IT Services 3.0 3.0 3.8 0.0 3.8 0.0 3.8

300 Contractual services 1,229.3 870.8 1,427.3 0.0 1,627.3 0.0 1,627.3

542100 Employee I/S Mileage & Fares 1.2 0.1 1.5 0.0 2.7 0.0 2.7

542200 Employee I/S Meals & Lodging 1.5 0.0 2.5 0.0 5.0 0.0 5.0

542300 Brd & Comm Mbr Meals & Lodging 5.0 0.4 5.0 0.0 3.6 0.0 3.6

542310 Brd & Comm Mbr Mileage & Fares 0.0 0.1 0.0 0.0 0.0 0.0 0.0

542500 Transp - Fuel & Oil 6.5 1.0 7.0 0.0 7.0 0.0 7.0

542800 State Transp Pool Charges 16.9 16.9 17.4 0.0 19.4 0.0 19.4

543300 Maint - Buildings & Structures 0.0 0.5 0.0 0.0 0.0 0.0 0.0
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Deaf and Hard-of-Hearing State of New Mexico
BU PCode Department S-9 Account Code Revenue/Expenditure Summary Run Date: 9/5/24
60400 P693 000000 (Dollars in Thousands) Run Time: 8:27:57 AM

2023-24 2023-24 2024-25 2025-26 -------- FY 2026 Agency Request --------
Opbud Actuals Opbud PCF Proj Base Expansion Total

543400 Maint - Property Insurance 0.1 0.0 0.1 0.0 0.1 0.0 0.1

543830 IT HW/SW Agreements 0.0 1.5 0.0 0.0 0.0 0.0 0.0

544000 Supply Inventory IT 9.5 7.7 8.1 0.0 7.0 0.0 7.0

544100 Supplies-Office Supplies 8.8 1.1 6.0 0.0 6.0 0.0 6.0

544900 Supplies-Inventory Exempt 0.0 0.4 0.0 0.0 0.0 0.0 0.0

545609 Report/Record Inter St Agency 5.0 0.0 5.0 0.0 3.0 0.0 3.0

545700 ISD Services 11.1 12.5 10.8 0.0 14.2 0.0 14.2

545710 DOIT HCM Assessment Fees 5.2 5.2 5.8 0.0 5.8 0.0 5.8

545900 Printing & Photo Services 0.0 0.7 0.0 0.0 0.0 0.0 0.0

546100 Postage & Mail Services 3.0 1.0 2.5 0.0 1.0 0.0 1.0

546400 Rent Of Land & Buildings 136.7 132.9 136.7 0.0 138.5 0.0 138.5

546500 Rent Of Equipment 7.0 4.5 7.5 0.0 7.5 0.0 7.5

546600 Communications 4.0 4.0 4.0 0.0 4.0 0.0 4.0

546610 DOIT Telecommunications 23.6 26.8 22.6 0.0 26.6 0.0 26.6

546700 Subscriptions/Dues/License Fee 5.2 1.2 3.1 0.0 2.2 0.0 2.2

546800 Employee Training & Education 9.0 1.3 9.0 0.0 6.9 0.0 6.9

547900 Miscellaneous Expense 0.0 0.8 0.0 0.0 0.0 0.0 0.0

549600 Employee O/S Mileage & Fares 9.8 0.9 10.0 0.0 9.6 0.0 9.6

549700 Employee O/S Meals & Lodging 13.0 2.9 17.5 0.0 12.0 0.0 12.0

400 Other 282.1 224.6 282.1 0.0 282.1 0.0 282.1

555100 Other Financing Uses 116.5 116.5 116.5 0.0 116.5 0.0 116.5

500 Other financing uses 116.5 116.5 116.5 0.0 116.5 0.0 116.5

TOTAL EXPENSE 3,241.3 2,385.8 3,278.2 1,457.3 3,479.7 0.0 3,479.7

810 Permanent 16.00 16.00 16.00 16.00 16.00 0.00 16.00

810 Permanent 16.00 16.00 16.00 16.00 16.00 0.00 16.00

TOTAL FTE POSITIONS 16.00 16.00 16.00 16.00 16.00 0.00 16.00
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Commission for Deaf and Hard-of-Hearing State of New Mexico
BU PCode Department S-9 Account Code Revenue Summary Run Date: 9/5/24
60400 0000 000000000 (Dollars in Thousands) Run Time: 8:27:57 AM

Provider 2023-24 2023-24 2024-25 2025-26 -------- FY 2026 Agency Request --------
PCode Opbud Actuals Opbud PCF Proj Base Expansion Total

499105 General Fd. Appropriation 1,651.7 3,252.4 0.0 0.0 2,037.1 0.0 2,037.1

111 General Fund Transfers 1,651.7 3,252.4 1,671.4 0.0 2,037.1 0.0 2,037.1

499605 Intra-State Wts-Other 1,589.6 0.0 0.0 0.0 1,042.6 0.0 1,042.6

499905 Other Financing Sources 0.0 25.5 0.0 0.0 0.0 0.0 0.0

112 Other Transfers 1,589.6 25.5 1,204.8 0.0 1,042.6 0.0 1,042.6

408801 Telecommunications Relay Tax 0.0 2,077.6 0.0 0.0 0.0 0.0 0.0

130 Other Revenues 0.0 2,077.6 0.0 0.0 0.0 0.0 0.0

328900 Unassigned FB - Gov 0.0 0.0 0.0 0.0 400.0 0.0 400.0

150 Fund Balance 0.0 0.0 402.0 0.0 400.0 0.0 400.0

TOTAL REVENUE 3,241.3 5,355.5 3,278.2 0 3,479.7 0.0 3,479.7
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Deaf and Hard-of-Hearing State of New Mexico
BU PCode Department S-9 Account Code Revenue Summary Run Date: 9/5/24
60400 P693 000000 (Dollars in Thousands) Run Time: 8:27:57 AM

Provider 2023-24 2023-24 2024-25 2025-26 -------- FY 2026 Agency Request --------
PCode Opbud Actuals Opbud PCF Proj Base Expansion Total

499105 General Fd. Appropriation 1,651.7 3,252.4 1,671.4 0.0 2,037.1 0.0 2,037.1

111 General Fund Transfers 1,651.7 3,252.4 1,671.4 0.0 2,037.1 0.0 2,037.1

499605 Intra-State Wts-Other 1,589.6 0.0 1,187.6 0.0 1,042.6 0.0 1,042.6

499905 Other Financing Sources 0.0 25.5 17.2 0.0 0.0 0.0 0.0

112 Other Transfers 1,589.6 25.5 1,204.8 0.0 1,042.6 0.0 1,042.6

408801 Telecommunications Relay Tax 0.0 2,077.6 0.0 0.0 0.0 0.0 0.0

130 Other Revenues 0.0 2,077.6 0.0 0.0 0.0 0.0 0.0

328900 Unassigned FB - Gov 0.0 0.0 402.0 0.0 400.0 0.0 400.0

150 Fund Balance 0.0 0.0 402.0 0.0 400.0 0.0 400.0

TOTAL REVENUE 3,241.3 5,355.5 3,278.2 0.0 3,479.7 0.0 3,479.7
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Commission for Deaf and Hard-of-Hearing State of New Mexico
BU PCode Department S-9 Account Code Expenditure Summary Run Date: 9/5/24
60400 0000 0000000000 (Dollars in Thousands) Run Time: 8:27:57 AM

2023-24 2023-24 2024-25 2025-26 -------- FY 2026 Agency Request --------
Opbud Actuals Opbud PCF Proj Base Expansion Total

520100 Exempt Perm Positions P/T&F/T 107.3 107.2 110.9 111.4 111.4 0.0 111.4

520300 Classified Perm Positions F/T 1,049.5 733.4 858.8 950.1 950.1 0.0 950.1

520700 Overtime & Other Premium Pay 0.0 0.0 0.0 0.0 0.0 0.0 0.0

520800 Annl & Comp Paid At Separation 0.0 8.0 0.0 0.0 0.0 0.0 0.0

521100 Group Insurance Premium 139.1 80.5 188.5 95.9 95.9 0.0 95.9

521200 Retirement Contributions 216.3 161.7 193.1 212.4 202.1 0.0 202.1

521300 F I C A 73.1 61.6 73.1 65.1 65.1 0.0 65.1

521400 Workers' Comp Assessment Fee 0.1 2.6 0.1 0.0 0.2 0.0 0.2

521410 GSD Work Comp Insur Premium 2.3 0.0 2.3 0.0 3.3 0.0 3.3

521600 Employee Liability Ins Premium 2.3 2.2 2.1 0.0 3.3 0.0 3.3

521700 RHC Act Contributions 23.4 16.8 23.4 22.4 22.4 0.0 22.4

200 Personal Services and
Employee Benefits

1,613.4 1,174.0 1,452.3 1,457.3 1,453.8 0.0 1,453.8

535300 Other Services 1,215.9 857.9 1,412.4 0.0 1,611.9 0.0 1,611.9

535400 Audit Services 10.4 9.9 11.1 0.0 11.6 0.0 11.6

535600 IT Services 3.0 3.0 3.8 0.0 3.8 0.0 3.8

300 Contractual services 1,229.3 870.8 1,427.3 0.0 1,627.3 0.0 1,627.3

542100 Employee I/S Mileage & Fares 1.2 0.1 1.5 0.0 2.7 0.0 2.7

542200 Employee I/S Meals & Lodging 1.5 0.0 2.5 0.0 5.0 0.0 5.0

542300 Brd & Comm Mbr Meals & Lodgin 5.0 0.4 5.0 0.0 3.6 0.0 3.6

542310 Brd & Comm Mbr Mileage & Fares 0.0 0.1 0.0 0.0 0.0 0.0 0.0

542500 Transp - Fuel & Oil 6.5 1.0 7.0 0.0 7.0 0.0 7.0

542800 State Transp Pool Charges 16.9 16.9 17.4 0.0 19.4 0.0 19.4

543300 Maint - Buildings & Structures 0.0 0.5 0.0 0.0 0.0 0.0 0.0

543400 Maint - Property Insurance 0.1 0.0 0.1 0.0 0.1 0.0 0.1

543830 IT HW/SW Agreements 0.0 1.5 0.0 0.0 0.0 0.0 0.0

544000 Supply Inventory IT 9.5 7.7 8.1 0.0 7.0 0.0 7.0

544100 Supplies-Office Supplies 8.8 1.1 6.0 0.0 6.0 0.0 6.0

544900 Supplies-Inventory Exempt 0.0 0.4 0.0 0.0 0.0 0.0 0.0

545609 Report/Record Inter St Agency 5.0 0.0 5.0 0.0 3.0 0.0 3.0

545700 ISD Services 11.1 12.5 10.8 0.0 14.2 0.0 14.2

545710 DOIT HCM Assessment Fees 5.2 5.2 5.8 0.0 5.8 0.0 5.8

545900 Printing & Photo Services 0.0 0.7 0.0 0.0 0.0 0.0 0.0
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Commission for Deaf and Hard-of-Hearing State of New Mexico
BU PCode Department S-9 Account Code Expenditure Summary Run Date: 9/5/24
60400 0000 0000000000 (Dollars in Thousands) Run Time: 8:27:57 AM

2023-24 2023-24 2024-25 2025-26 -------- FY 2026 Agency Request --------
Opbud Actuals Opbud PCF Proj Base Expansion Total

546100 Postage & Mail Services 3.0 1.0 2.5 0.0 1.0 0.0 1.0

546400 Rent Of Land & Buildings 136.7 132.9 136.7 0.0 138.5 0.0 138.5

546500 Rent Of Equipment 7.0 4.5 7.5 0.0 7.5 0.0 7.5

546600 Communications 4.0 4.0 4.0 0.0 4.0 0.0 4.0

546610 DOIT Telecommunications 23.6 26.8 22.6 0.0 26.6 0.0 26.6

546700 Subscriptions/Dues/License Fee 5.2 1.2 3.1 0.0 2.2 0.0 2.2

546800 Employee Training & Education 9.0 1.3 9.0 0.0 6.9 0.0 6.9

547900 Miscellaneous Expense 0.0 0.8 0.0 0.0 0.0 0.0 0.0

549600 Employee O/S Mileage & Fares 9.8 0.9 10.0 0.0 9.6 0.0 9.6

549700 Employee O/S Meals & Lodging 13.0 2.9 17.5 0.0 12.0 0.0 12.0

400 Other 282.1 224.6 282.1 0.0 282.1 0.0 282.1

555100 Other Financing Uses 116.5 116.5 116.5 0.0 116.5 0.0 116.5

500 Other financing uses 116.5 116.5 116.5 0.0 116.5 0.0 116.5

TOTAL EXPENSE 3,241.3 2,385.8 3,278.2 1,457.27 3,479.7 0.0 3,479.7
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Deaf and Hard-of-Hearing State of New Mexico
BU PCode Department S-9 Account Code Expenditure Summary Run Date: 9/5/24
60400 P693 000000 (Dollars in Thousands) Run Time: 8:27:57 AM

2023-24 2023-24 2024-25 2025-26 -------- FY 2026 Agency Request --------
Opbud Actuals Opbud PCF Proj Base Expansion Total

520100 Exempt Perm Positions P/T&F/T 107.3 107.2 110.9 111.4 111.4 0.0 111.4

520300 Classified Perm Positions F/T 1,049.5 733.4 858.8 950.1 950.1 0.0 950.1

520700 Overtime & Other Premium Pay 0.0 0.0 0.0 0.0 0.0 0.0 0.0

520800 Annl & Comp Paid At Separation 0.0 8.0 0.0 0.0 0.0 0.0 0.0

521100 Group Insurance Premium 139.1 80.5 188.5 95.9 95.9 0.0 95.9

521200 Retirement Contributions 216.3 161.7 193.1 212.4 202.1 0.0 202.1

521300 F I C A 73.1 61.6 73.1 65.1 65.1 0.0 65.1

521400 Workers' Comp Assessment Fee 0.1 2.6 0.1 0.0 0.2 0.0 0.2

521410 GSD Work Comp Insur Premium 2.3 0.0 2.3 0.0 3.3 0.0 3.3

521600 Employee Liability Ins Premium 2.3 2.2 2.1 0.0 3.3 0.0 3.3

521700 RHC Act Contributions 23.4 16.8 23.4 22.4 22.4 0.0 22.4

200 Personal Services and Employe 1,613.4 1,174.0 1,452.3 1,457.3 1,453.8 0.0 1,453.8

535300 Other Services 1,215.9 857.9 1,412.4 0.0 1,611.9 0.0 1,611.9

535400 Audit Services 10.4 9.9 11.1 0.0 11.6 0.0 11.6

535600 IT Services 3.0 3.0 3.8 0.0 3.8 0.0 3.8

300 Contractual services 1,229.3 870.8 1,427.3 0.0 1,627.3 0.0 1,627.3

542100 Employee I/S Mileage & Fares 1.2 0.1 1.5 0.0 2.7 0.0 2.7

542200 Employee I/S Meals & Lodging 1.5 0.0 2.5 0.0 5.0 0.0 5.0

542300 Brd & Comm Mbr Meals & Lodgin 5.0 0.4 5.0 0.0 3.6 0.0 3.6

542310 Brd & Comm Mbr Mileage & Fares 0.0 0.1 0.0 0.0 0.0 0.0 0.0

542500 Transp - Fuel & Oil 6.5 1.0 7.0 0.0 7.0 0.0 7.0

542800 State Transp Pool Charges 16.9 16.9 17.4 0.0 19.4 0.0 19.4

543300 Maint - Buildings & Structures 0.0 0.5 0.0 0.0 0.0 0.0 0.0

543400 Maint - Property Insurance 0.1 0.0 0.1 0.0 0.1 0.0 0.1

543830 IT HW/SW Agreements 0.0 1.5 0.0 0.0 0.0 0.0 0.0

544000 Supply Inventory IT 9.5 7.7 8.1 0.0 7.0 0.0 7.0

544100 Supplies-Office Supplies 8.8 1.1 6.0 0.0 6.0 0.0 6.0

544900 Supplies-Inventory Exempt 0.0 0.4 0.0 0.0 0.0 0.0 0.0

545609 Report/Record Inter St Agency 5.0 0.0 5.0 0.0 3.0 0.0 3.0

545700 ISD Services 11.1 12.5 10.8 0.0 14.2 0.0 14.2

545710 DOIT HCM Assessment Fees 5.2 5.2 5.8 0.0 5.8 0.0 5.8

545900 Printing & Photo Services 0.0 0.7 0.0 0.0 0.0 0.0 0.0

546100 Postage & Mail Services 3.0 1.0 2.5 0.0 1.0 0.0 1.0
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Deaf and Hard-of-Hearing State of New Mexico
BU PCode Department S-9 Account Code Expenditure Summary Run Date: 9/5/24
60400 P693 000000 (Dollars in Thousands) Run Time: 8:27:57 AM

2023-24 2023-24 2024-25 2025-26 -------- FY 2026 Agency Request --------
Opbud Actuals Opbud PCF Proj Base Expansion Total

546400 Rent Of Land & Buildings 136.7 132.9 136.7 0.0 138.5 0.0 138.5

546500 Rent Of Equipment 7.0 4.5 7.5 0.0 7.5 0.0 7.5

546600 Communications 4.0 4.0 4.0 0.0 4.0 0.0 4.0

546610 DOIT Telecommunications 23.6 26.8 22.6 0.0 26.6 0.0 26.6

546700 Subscriptions/Dues/License Fee 5.2 1.2 3.1 0.0 2.2 0.0 2.2

546800 Employee Training & Education 9.0 1.3 9.0 0.0 6.9 0.0 6.9

547900 Miscellaneous Expense 0.0 0.8 0.0 0.0 0.0 0.0 0.0

549600 Employee O/S Mileage & Fares 9.8 0.9 10.0 0.0 9.6 0.0 9.6

549700 Employee O/S Meals & Lodging 13.0 2.9 17.5 0.0 12.0 0.0 12.0

400 Other 282.1 224.6 282.1 0.0 282.1 0.0 282.1

555100 Other Financing Uses 116.5 116.5 116.5 0.0 116.5 0.0 116.5

500 Other financing uses 116.5 116.5 116.5 0.0 116.5 0.0 116.5

TOTAL EXPENSE 3,241.3 2,385.8 3,278.2 1,457.27 3,479.7 0.0 3,479.7
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Deaf and Hard-of-Hearing State of New Mexico
BU PCode E4 PCode Detail Run Date: 9/5/24
60400 P693 (Dollars in Thousands) Run Time: 8:29:04 AM

2023-24 2024-25 2025-26 -------------------------- FY 2026 Agency Request --------------------------
Fund Account Actuals Opbud PCF Proj GF OSF ISF/IAT FF Total Justification

04600 520100 Exempt Perm Positions P/T&F/T 107.2 110.9 111.36 50.0 0.0 61.4 0.0 111.4

04600 520300 Classified Perm Positions F/T 733.4 858.8 950.15 777.6 0.0 172.5 0.0 950.1

04600 520700 Overtime & Other Premium Pay 0.0 0.0 0 0.0 0.0 0.0 0.0 0.0

04600 520800 Annl & Comp Paid At Separation 8.0 0.0 0 0.0 0.0 0.0 0.0 0.0

04600 521100 Group Insurance Premium 80.5 188.5 95.88 0.0 0.0 95.9 0.0 95.9

04600 521200 Retirement Contributions 161.7 193.1 212.42 0.0 0.0 202.1 0.0 202.1

04600 521300 F I C A 61.6 73.1 65.12 0.0 0.0 65.1 0.0 65.1

04600 521400 Workers' Comp Assessment Fee 2.6 0.1 0 0.0 0.0 0.2 0.0 0.2

04600 521410 GSD Work Comp Insur Premium 0.0 2.3 0 0.0 0.0 3.3 0.0 3.3

04600 521600 Employee Liability Ins Premium 2.2 2.1 0 0.0 0.0 3.3 0.0 3.3

04600 521700 RHC Act Contributions 16.8 23.4 22.35 0.0 0.0 22.4 0.0 22.4

200 Personal Services and Employee Bene 1,174.0 1,452.3 1,457.27 827.6 0.0 626.2 0.0 1,453.8

04600 542100 Employee I/S Mileage & Fares 0.1 1.5 0 1.3 0.0 1.4 0.0 2.7 More staff to travel around the state for
training, provide services around the state.

04600 542200 Employee I/S Meals & Lodging 0.0 2.5 0 0.0 0.0 5.0 0.0 5.0 More staff to travel around the state for
training, provide services around the state.

04600 542300 Brd & Comm Mbr Meals & Lodging 0.4 5.0 0 0.0 0.0 3.6 0.0 3.6

04600 542310 Brd & Comm Mbr Mileage & Fares 0.1 0.0 0 0.0 0.0 0.0 0.0 0.0

04600 542500 Transp - Fuel & Oil 1.0 7.0 0 0.0 0.0 7.0 0.0 7.0 More staff to travel around the state for
training, provide services around the state.

04600 542800 State Transp Pool Charges 16.9 17.4 0 19.4 0.0 0.0 0.0 19.4 Increase cost for lease of state vehicles 

04600 543300 Maint - Buildings & Structures 0.5 0.0 0 0.0 0.0 0.0 0.0 0.0

04600 543400 Maint - Property Insurance 0.0 0.1 0 0.0 0.0 0.1 0.0 0.1

04600 543830 IT HW/SW Agreements 1.5 0.0 0 0.0 0.0 0.0 0.0 0.0

04600 544000 Supply Inventory IT 7.7 8.1 0 0.0 0.0 7.0 0.0 7.0 132,000  - non reoccurring general fund for
upgrade to IT equipment for the agency.
C1 form and LFC form attached. 

04600 544100 Supplies-Office Supplies 1.1 6.0 0 0.0 0.0 6.0 0.0 6.0 The agency filled vacancies and will need
to replace or upgrade office supplies.  

04600 544900 Supplies-Inventory Exempt 0.4 0.0 0 0.0 0.0 0.0 0.0 0.0

04600 545609 Report/Record Inter St Agency 0.0 5.0 0 0.0 0.0 3.0 0.0 3.0

04600 545700 ISD Services 12.5 10.8 0 14.2 0.0 0.0 0.0 14.2

04600 545710 DOIT HCM Assessment Fees 5.2 5.8 0 0.0 0.0 5.8 0.0 5.8

04600 545900 Printing & Photo Services 0.7 0.0 0 0.0 0.0 0.0 0.0 0.0

04600 546100 Postage & Mail Services 1.0 2.5 0 0.0 0.0 1.0 0.0 1.0
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Deaf and Hard-of-Hearing State of New Mexico
BU PCode E4 PCode Detail Run Date: 9/5/24
60400 P693 (Dollars in Thousands) Run Time: 8:29:04 AM

2023-24 2024-25 2025-26 -------------------------- FY 2026 Agency Request --------------------------
Fund Account Actuals Opbud PCF Proj GF OSF ISF/IAT FF Total Justification

04600 546400 Rent Of Land & Buildings 132.9 136.7 0 138.5 0.0 0.0 0.0 138.5 This amount includes lease office space
for ABQ space and Las Cruces office
space.  total amount 137,550.45. booth
rental space of 949.55

04600 546500 Rent Of Equipment 4.5 7.5 0 0.0 0.0 7.5 0.0 7.5

04600 546600 Communications 4.0 4.0 0 0.0 0.0 4.0 0.0 4.0

04600 546610 DOIT Telecommunications 26.8 22.6 0 26.6 0.0 0.0 0.0 26.6

04600 546700 Subscriptions/Dues/License Fee 1.2 3.1 0 0.0 0.0 2.2 0.0 2.2 More staff to travel around the state for
training, provide services around the state.

04600 546800 Employee Training & Education 1.3 9.0 0 0.0 0.0 6.9 0.0 6.9 New staff/current staff require professional
development. 

04600 547900 Miscellaneous Expense 0.8 0.0 0 0.0 0.0 0.0 0.0 0.0

04600 549600 Employee O/S Mileage & Fares 0.9 10.0 0 0.0 0.0 9.6 0.0 9.6 Most training related to services provided
by the agency are provided out of state. 

04600 549700 Employee O/S Meals & Lodging 2.9 17.5 0 0.0 0.0 12.0 0.0 12.0 Most training related to services provided
by the agency are provided out of state. 

400 Other 224.6 282.1 0 200.0 0.0 82.1 0.0 282.1

04600 555100 Other Financing Uses 116.5 116.5 0 0.0 0.0 0.0 0.0 0.0

500 Other financing uses 116.5 116.5 0 0.0 0.0 0.0 0.0 0.0

TOTAL EXPENSE 1,515.0 1,850.9 1,027.6 0.0 708.3 0.0 1,735.9
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Deaf and Hard-of-Hearing State of New Mexico

BU PCode Contract by PCode Detail Run Date: 9/5/24
60400 P693 (Dollars in Thousands) Run Time: 8:29:18 AM

-------------------------- FY 2026 Agency Request --------------------------
Fund Account # Contract Purpose Actuals GF OSF ISF/IAT FF Total Justification

04600 535300 Other Services 1000 Details are provided in the
attached excel E-5 form.

857.9 1,006.5 400.0 205.4 0.0 1,611.9 Details and Justification included in
the attached E-5 form and P1
Report. The FY25 budget includes
additional GF of 200,000 that is non-
reoccurring, this amount has been
included in the FY26 request to be
added as reoccurring.  

04600 535400 Audit Services 1000 Conduct annual agency audit 9.9 3.0 0.0 8.6 0.0 11.6 Annual agency Audit 

04600 535600 IT Services 1000 Agency website management. 3.0 0.0 0.0 3.8 0.0 3.8 Maintain current website for agency. 

TOTAL EXPENSE 870.8 1,009.5 400.0 217.8 0.0 1,627.3
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Commission for Deaf and Hard-of-Hearing State of New Mexico
BU R-2 Transfers Run Date: 9/5/24
60400 (Dollars in Thousands) Run Time: 8:28:18 AM

Prov
PCode

Prov
Fund

Prov
Account

Prov
Account

Name
Rec

PCode Rec Fund Rec
Account

Rec
Account
Name

2023-24 2024-25 2025-26 2025-26 2025-26 2025-26 2025-26
Actual

Transfers
Adopted
Transfers

Agency
GF

Request

Agency
OSF

Request

Agency
ISF/IAT
Request

Agency
FF

Request

Total
Request

Justification

P693 04600 555100 Other Financi P508 50000 499905 Other Financi 91.5 0 0 0 91.5 0 91.5 Rehabilitation service program
to match with federal funds to

provide deaf and hard of
hearing rehabilitation 

P693 04600 555100 Other Financi P616 20110 499905 Other Financi 25 0 0 0 25 0 25 Signed Language Interpreting
Practices Board of Regulation
and Licensing Department for

Interpreter Licensure Services. 

Sum: 0 0 0 116.5 0 116.5
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DFA Performance Based Budgeting Data System
Annual Performance Report Run Date: 9/10/24

Run Time: 2:49:07 PM

Program: P693   Deaf and Hard-of-Hearing

The purpose of the deaf and hard-of-hearing program is to serve as a dynamic resource that will enhance the quality of
life for deaf and hard-of-hearing residents of New Mexico by being the recognized advocate on important issues
impacting the deaf and hard-of-hearing community, the proactive provider of innovative programs and services and the
statewide umbrella and information clearinghouse for interested individuals, organizations, agencies and institutions.

Performance Measures:
2023-24
Target

2023-24
Result

Met
Target Year End Result Narrative

Output Average number of relay minutes per month 10,000 4,269 No For the past several years, the
federal transition from traditional
Teletype Devices such as the TTY
or other Traditional Relay Services
(TRS), such as Speech to Speech
(STS) and Captioned Telephone
Services (CTS), initially, to
internet-based Captioned
Telephone Services (IP-CTS) and
later to a new version of captioning
known as Real Time Text (RTT),
which began December of FY18,
has reduced the TRS minutes
used.

Output Number of accessible technology equipment
distributions

1,070 1,349 Yes

Output Number of communication barriers
addressed

20,000 21,482 Yes

Output Number of outreach events coordinated 122 111 No : Our goal was 122, and we
performed 111 Outreach events,
meeting 91% of our goal. We
experienced several cancellations
throughout the year, and personnel
changes also meant that new staff
needed to be trained on our
outreach events. These training
and personnel changes also
impacted our ability to perform
booths in the Albuquerque area. In
FY25, our outreach staff have
been fully trained, and we are
actively exploring new
opportunities in order to meet or
exceed our goal.

Agency: 60400  Commission for Deaf and Hard-of-Hearing Persons



DFA Performance Based Budgeting Data System
Annual Performance Report Run Date: 9/10/24

Run Time: 2:49:07 PM

Program: P693   Deaf and Hard-of-Hearing

Performance Measures:
2023-24
Target

2023-24
Result

Met
Target Year End Result Narrative

Output Number of sign language interpreters who
participated in professional development
sponsored by the New Mexico commission
for deaf and hard-of-hearing persons,
including in-house mentoring programs and
events provided in collaboration with other
organizations

200 120 No Our FY24 target was 200
participants, which we failed to
meet with only 120 (60% of goal).
There continues to be a severe
shortage of Sign Language
Interpreters throughout the state,
which limits the number of
interpreters that can be impacted
by our work. Without a major
conference happening in New
Mexico bringing in out-of-state
interpreters, or much larger
cohorts in the UNM SLIP, we are
unlikely to meet targets of 200 or
higher.  Therefore, we have
requested that the target for FY26
be reduced to 125.  The other
option is to have a much higher
budget for interpreter professional
development activities and an
additional staff member to
coordinate workshops, webinars,
and trainings. We are also
exploring ways to use technology
to improve our ability to reach
interpreters remotely, and are
continuing to make updates and
improvements to our New Mexico
Mentoring program materials as
well.

Output Number of workshops and training sessions
conducted

135 133 No : Our FY24, goal was 135, and we
performed 133, meeting 99% of
our goal. We had a few event
cancellations that prevented us
from meeting or exceeding this
goal. In FY25, we are continuing to
look for additional opportunities,
and are also creating several other
trainings, such as a training on
WCAG compliance, and
presentations for our Deaf senior
citizens about how to avoid
common scams in the community.



Below are the NMCDHH Performance Measures with their goals and results for each narrative.  

Number of Workshops and Training Sessions Conducted: Our FY24, goal was 135, and we 
performed 133, meeting 99% of our goal. We had a few event cancellations that prevented us from 
meeting or exceeding this goal. In FY25, we are continuing to look for additional opportunities, and 
are also creating several other trainings, such as a training on WCAG compliance, and 
presentations for our Deaf senior citizens about how to avoid common scams in the community.  

Number of Outreach Events Coordinated: Our goal was 122, and we performed 111 Outreach 
events, meeting 91% of our goal. We experienced several cancellations throughout the year, and 
personnel changes also meant that new staff needed to be trained on our outreach events. These 
training and personnel changes also impacted our ability to perform booths in the Albuquerque 
area. In FY25, our outreach staff have been fully trained, and we are actively exploring new 
opportunities in order to meet or exceed our goal. 

Number of relay minutes per month: Our goal was  an average of 10,000 minutes per month for 
the year, with an end result of 4,268.58 or 43%. For the past several years, the federal transition 
from traditional Teletype Devices such as the TTY or other Traditional Relay Services (TRS), such as 
Speech to Speech (STS) and Captioned Telephone Services (CTS), initially, to internet-based 
Captioned Telephone Services (IP-CTS) and later to a new version of captioning known as Real Time 
Text (RTT), which began December of FY18, has reduced the TRS minutes used. When the 
pandemic hit the transition stalled, people began to work on utilizing software such as Zoom and 
Teams to have meetings known in the FCC discussions as the Interoperable Video Conferencing 
Services (IVCS). This technology, at the time, did not have reliable forms of interpretation or 
captioning. As a result, many members of the Deaf and Hard of Hearing community had to 
supplement their video conferencing by utilizing TRS services.  A large portion of the Zoom, Teams, 
and IVCS world have not been a part of the state discussions, nor were they regulated with their 
captioning, as a result we saw a large jump in all portions of the relay minutes used. Since the 
pandemic has passed, we have seen a small impact on our Traditional Relay services, as a whole, 
and a large impact specifically on our CTS services. A part of the impact is due to one of the major 
national vendors no longer supporting CTS services nationally, and the other reason for the impact 
is due to the broadband expansion that is occurring nationally. With most homes beginning to 
transition from analog to broadband services for their voice calls, we have seen a drop in the use of 
analog technology which correlates with the drop in CTS relay minutes.   However, a white paper 
published on August 12th, 2024, and was presented to the FCC, discussing the transition of the 
legacy (TTY, STS, CTS) relay, which has been the standard for 35 years, to what we know as IP-Based 
Telephony Relay Solutions, which in the case of the White Paper refers to RTT. RTT is the assumed 
bridge between all of the relay spaces, operating in the Zoom space, the analog space via a 
gateway, in the IVCS space and more, now that it is no longer confined to mobile devices such as 
smartphones.  These legacy services, as well as the new IP-based programs, satisfy the core 
obligations of the Americans with Disabilities Act and Section 225 of the Communications Act, 
obligations of which the state ensures with the legacy programs through our state funded relay 
services. The White Paper proposes the solution to the transition lies in the use of RTT and includes 
state responsibilities. The White Paper incorporates a combination of the state continuing to be a 
part of the transition from analog based services and oversight to RTT services, while at the same 
time acknowledging that we cannot abandon the analog users that do not yet have access to IP-



based access. What we do want to acknowledge is that the broadband expansion has played a 
major role in the impact on our relay minutes, and this will continue to occur. If the White Paper 
spurs any action, we will likely see some obligation to support RTT and the analog services during 
this transition. It will likely look like a decline followed by a flat per minute use rate, then show 
growth in per minute use of relay services in the future. In addition to the yo-yoing we may see, we 
are also expecting a per minute cost increase from the current FY25 rates of $2.80 per minute for 
legacy services such as TTY and STS to name a few and a $1.93 per minute rate for CTS. We do not 
yet have an RTT rate in New Mexico but will be adding it to the contract for the upcoming year due to 
the pending transition.  This creates a challenge in that currently we are starting to see a declining 
use of minutes in CTS only, which shows that people are transitioning from analog to IP-based 
phone services, but we haven’t seen the same decline in our TTY or STS numbers, which is the more 
expensive per rate service. This creates an uncertainty as to where in New Mexico support is 
needed in the transition away from legacy services to RTT. Section 225 of the Communications Act 
is what currently continues the traditional relay services obligation which requires legacy services 
to be provided in the state of New Mexico. The FCC has not changed that obligation, nor has it 
cleared up the transition plans. We continue to be obligated to serve the entire state which, due to 
Customer Proprietary Network Information (CPNI) rules established by the FCC and the relay 
providers, we are unable to locate these particular users in the instance they do want to transition.  
As a result, we cannot effectively change the per minute rate we can expect and only ensure that we 
have the funding available to serve the entire state as they need the service and as required. 
However, we are implementing some necessary changes in our Telecommunications Equipment 
Distribution Program to better serve the community. For example, our iPhone Pilot program paved 
way for an addition of Android devices for FY25, with creative potential solutions leveraging AI and 
advance technology that can enhance the life and experiences of our Deaf, DeafBlind, Deaf+,  Hard 
of Hearing, and Speech Disabled community.     

Number of Accessible Technology Distributions: The FY24 goal was 1,070 items, and at the end 
of FY24, we had distributed 1,349 pieces of equipment, exceeding our goal by 26% (126% of goal). 
Demand for accessibility technology around the state remains high, and we continue to update and 
improve the equipment available through the program. In FY25, we are adding several new devices 
to the program, such as new Android devices that have a higher level of accessibility built into the 
device, compared to our existing Apple products. As the Broad Band Expansion project continues 
to be implemented throughout the state and nation, we anticipate continued high demand for 
equipment. 

Number of Interpreters in CDHH Sponsored Professional Development: Our FY24 target was 
200 participants, which we failed to meet with only 120 (60% of goal).  There continues to be a 
severe shortage of Sign Language Interpreters throughout the state, which limits the number of 
interpreters that can be impacted by our work. Without a major conference happening in New 
Mexico bringing in out-of-state interpreters, or much larger cohorts in the UNM SLIP, we are unlikely 
to meet targets of 200 or higher.  Therefore, we have requested that the target for FY26 be reduced 
to 125.  The other option is to have a much higher budget for interpreter professional development 
activities and an additional staff member to coordinate workshops, webinars, and trainings. We are 
also exploring ways to use technology to improve our ability to reach interpreters remotely, and are 



continuing to make updates and improvements to our New Mexico Mentoring program materials as 
well. 

Number of Communication Barriers Addressed: Our goal for FY24 was 20,000 Communication 
Barriers Addressed. In FY24, we addressed 21,482 Communication Barriers for our community, 
exceeding our goal by 7% (107%). We exceeded this goal by addressing barriers across the state on 
both an individual and systemic level, working with over 500 individuals, and a large number of 
businesses across various sectors such as medical/healthcare, police, governmental 
organizations, retail stores, and private employers. In FY25, NMCDHH will continue to actively 
address communication barriers in our community. In FY25, NMCDHH will be almost fully staffed, 
which will allow employees to have more opportunities to address communication barriers in our 
community. 
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